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WorkshopPLUS
Duration: 1 Day [Remote / Onsite]

Difficulty Level: 300 - Advanced

Description

The Power Platform: Model-Driven Power Apps for Makers

with Labs offering is designed for Dynamics 365

Customer Engagement and Power Platform developers

or administrators who focus on out-of-the-box

customizations, such as table, forms, and views, as well

as usage of unmanaged and managed solutions.

Objectives

▪ Gain a deeper understanding of how to customize 

Dynamics 365 customer engagement apps and power 

apps model driven apps.

▪ Learn reliable methods to achieve optimal 

functionality by extending the product.

▪ Become familiar with deploying customizations using 

solutions.

Outcomes

▪ Apply what you have learned from this offering to 

extend your environment to better meet your 

business requirements.

Methodology

Learn by example

You will learn key concepts and principles by 

participating in group discussions and from 

presentations and demonstrations.

Hands-on

▪ Use a trial environment for a hands-on experience

▪ Continue to have access to resources and labs to 

practice after the engagement

Scope

This offering is scoped for out-of-the-box customizations 

available in Dynamics 365 Customer Engagement and 

Power Platform Model Driven Apps.

Agenda

Day 1

▪ Core Customizations

▪ Business Process Flows

▪ Solutions

▪ Custom Help Panes

Power Platform: Model-Driven Power 
Apps for Makers with Labs
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Delivery Outline

For more information: Please contact your Microsoft Representative for more details. 

Requirements

Participants

▪ D365 & Power Platform developers and 

administrators

Skill requirements

▪ Experience with application development

Time commitment

▪ One full-day engagement for relevant roles

Delivery requirements

▪ Computer with Windows 10 or later, audio equipment, 

internet access. Modern browser and at least 1 Mbps 

bandwidth per participant

▪ Trial account created to access environments

▪ Microsoft Teams for remote deliveries

Education

Day 1 Core Customizations
▪ Table and Columns, Views, Forms, Relationships

▪ Site map and Application Designer

Day 1 Business Process Flows
▪ Create Business Process Flows that model a company’s 

business process

Day 1 Solutions
▪ Unmanaged vs Managed Solutions

▪ Solution deployment to environments

Day 1 Custom Help Panes ▪ Build In App Training For End Users

Note: Advanced lessons can be replaced with any other lessons.  


